
Getting started with your 
SkyBell Video Doorbell

For further assistance, please contact SkyBell Customer Support at: 
888-423-9194 or visit: https://www.skybell.com/support/

For warranty information, please visit: 
https://www.skybell.com/warranty/

Please visit our website for the latest information relating to getting 
started with your new SkyBell product.

1. Download the SkyBell® Mobile App from the Apple App Store® 
or the Google Play™ store. Be sure to select “SkyBell” mobile 
app, as this is the appropriate app for the latest family of 
products from SkyBell.

 
2. Launch the SkyBell Mobile app and follow the instructions to 

create an account and set up your device.

3. Pre-Installation Checklist located at: 
https://skybell.com/installation Please review the checklist prior 
to installation to ensure the WiFi signal is sufficient to maintain 
the video stream from the SkyBell device.

4. View the SkyBell installation videos located within the SkyBell 
mobile app.

https://skybell.com/installation



